Minutes of the Burngreave Business Forum Meeting No. 1

Held on Tuesday, 17th March 2004, 6:00 pm – 8:00 pm

At Spectrum Centre – 105 Brunswick Road - Sheffield
Present:

Saghir Ahmed                       BNDfC

John Barber                          Business in the Community -Chair

Stacy-Ann Givans                 BNDfC

Chris Graham                       Defence Shutters

Pete Handy                          All Equip UK Ltd

Jon Stocks                           Design Woodwork Services

Keith Laycock                      K. Laycock Ltd

Leroy Sweetland                  Lees Appliances

Amanda Wells                      Massage Therapy

Abdo Gas                             Saraar Café

Mike Smith                           Micra Pattern Co. Ltd

John Trickett                        The Chip Shop

Val Trickett                           The Chip Shop

Owen Robinson                    New World Gas & Appliances

Francis Feeley                      Francis Feeley Fundraising

Diz Feeley                             Francis Feeley Fundraising

Adrian Lane                          121 IT

Raja Saddiq                          SR Raja

Abdulla                                  Kalak News

Marjorie Thompson               Afro Caribbean Club

Keith Hobson                         Keith Hobson Butchers

Stephen Christopher             Young’s Solicitors

Wayne Curtis                         Curtis Motors

Nigel Ramsey                        Spirit Hill Wines

Sultan Khan                           72 Spital Hill

G. Nabi                                   Spital Chippy

Nellie Ramsey                        Nellie’s Sandwiches

Andrew Martin                        Nellie’s Sandwiches

Junior McDonald                    Young’s Solicitors

1.0
Welcome and Introduction
John welcomed everyone to the first meeting and a quick introduction was 

done by persons around the room.  

Francis Feeley provided brief entertainment in celebration of St. Patrick’s Day

John also advised that there was positive feedback form the launch and the 

aim of the forum is to improve the image of businesses in the area.  He also 

explained that the meeting was about taking the first step down the road of 

moving things forward and to identify a committee to drive things forward 

what the priorities are and actions to be taken.

2.0
Planning Priorities
2.1 Planning Programme Priorities – John explained that the programme 

priorities would be the issues the businesses wanted addressing.
There were several key issues under programme priorities and the following suggestions / concerns were raised.

a) Image Improvement – Adrian raised the question as to what can be done to improve the image from a business perspective.  

To which Amanda replied that we could capitalise on publicity, she also mentioned that there are dedicated community workers at the Star, Telegraph and Radio Sheffield and that we should get in contact with those persons. She also suggested that we should organise spaces in the Messenger to do reviews on local businesses, which will help in making persons feel better about the businesses.

Francis also suggested that we should be proactive and have regular Burngreave stories being delivered.

Keith Laycock stated that the same complaints have been around for a long time and if nothing can be done around the image of the area then it will be like banging our heads against the wall.

Keith Hobson said that customer relationship has been non-existent and this has been affecting trade. He also mentioned that there is not a wide variety of businesses to attract persons and also that customers are leaving the area and not returning and this is as a result of flats being demolished and crime.

John Trickett also mentioned that the increase in rates and demolition of buildings has helped to cause this problem and also the fact that nothing is being put back into the area once the buildings are demolished.

Amanda mentioned that even though persons are leaving the area and not returning, there are people moving into the area and that one example is the stretch of Burngreave Road being given a facelift and that we need to capitalise on that.  She mentioned that double yellow lines be drawn along Burngreave Road and a proper car park built.

At which point John Barber advised that we have the opportunity to lobby and influence decision makers.

Saghir advised that there is a committee looking at Vestry Hall and Sorby House and how the transformation and criteria are to be used and that Jon Stocks is on that committee representing the businesses within Burngreave.

Francis and Diz also suggested that the Wicker Arch be tidied up.

Leroy stated that with the image, the new shutters looks nice, however, how is it that new shutters are being placed on buildings that are falling down?  He stated that he believed funds are being misused and that the money could be put to better use e.g. cleaning up the environment and paint a positive image of the area.  He also said that the rates are being paid to the council but we are getting less work from them.

Owen said that for 30 years the council has done nothing on Spital Hill and that it is time that we know what is the council’s policy on Spital Hill.

Jon Stock suggested that we have shops look presentable so that persons can look in and not to spend money only on security but on proper facelifts.  He also said that it would be better if each business had more control on what they do with the grants.

Saddiq mentioned that the grant scheme should be per unit and not per shop.

Leroy said that we should avoid telling people how to spend the money issued in the grant.  He also raised the question of different contractors being used to do the job as opposed to using one contractor from a reputable company to do the work.

Francis stated that we are getting a half-baked job from the council and that the emphasis should be based on the quality of service given by the council.

Leroy said that the council does not care about what happens in the area and that we should get the council to be accountable for what goes on in the area.

Adrian suggested that once all the businesses and committees come together, they will have things done properly.

John Trickett said that the area wardens are doing a good job e.g. litter and the pavements.  He also said that the bigger problems with litters are the shopkeepers.

Adrian said that it should be our responsibility as businesses to clean things up and that we should look out for one another and not be afraid to tell the other person about what is to be done and that with proper representation, it can be done.

John Trickett advised that the Environmental Health can fine businesses up to £1000 for customers throwing litter on the streets e.g. buying something from the chip shop and then littering the street with the bag or box, because the name of the business is on the item then the business is fined.

Amanda suggested that one-way to stop persons dumping items in the area e.g. fridges is to provide skips for persons to dump these items in and that we should talk to the council to get skips / bins in the area.

Francis suggested that once the committee is established that we invite other Sheffield business clubs to the meetings e.g. The Chamber of Commerce.

John Barber also advised that we need business representation from the local business community on the New Deal Board.

Amanda mentioned that there are a number of businesses in the area that are boarded up and the owners are refusing to sell them.  She suggested that we should find out how feasible it would be to talk to the council about compulsory purchase of these premises.

Keith Laycock said that the appearance of the boarded up businesses and the image they created puts other persons off from the area and also that Burngreave has multicultural persons living and doing business in the area and that if all the shops were offering different things, then we would have persons coming into the area.  He suggested that we should get in contact with the owners of these boarded up premises and force them to do something about the buildings.

Val said that in order to get the place cleaned up, we need to get Environmental health in to put pressure on the owners.

Saghir advised the meeting that the landlords of the empty shops were contacted and they have refused to have anything done to the shops because the grant being offered is too small.  He said that a strategy need to be decided on how to get the premises / landlords doing something about the property.

Owen suggested that our first priority is to sort out the businesses in the area.  He also said that there are a lot of persons moving into the area that has no job and no money to spend.

Francis also suggested that the market is not always Burngreave and we should look at ways of attracting other persons into the area

Val suggested that we needed to change people’s attitude towards the area for example coming into the area at nights.  People need to know that they will be safe in the area.

Francis also said that once the shutters are down, no one really knows what a business does apart from the sign above the shop and that the shutters are unattractive.  He suggested that the shutters be decorated.

Amanda raised the questions about grants being given out and what about the businesses that operates from home??

b) Bank / Cash Machine in the area

Questions were raised about a bank or a cash machine being put into the area.  The suggestion was also made that banks be made aware that not all persons have the facility of internet banking and what about depositing cash?

Suggestions were made such as post office banking as well as a bank or cash machine being placed inside Sorby House.

Amanda suggested that persons write their suggestions on the board provided inside the information shop on Spital Hill.

c) Website for the Burngreave Business Forum – it was suggested that once the committee is formed and the forum up and running that a website be developed for the Burngreave Business Forum.

d) Employment Opportunities – Junior asked what input would New Deal make to ensure that local people would be given the opportunity to work within the area e.g. the security grant project.

Another suggestion was made that the government should be encouraged to bring industry in the area so that persons can work and they will be able to develop a sense of pride in the area.  

It was also suggested that students doing construction at Castle college be brought into the area to do some of the work.

e)
Council’s Plans for Burngreave - Stephen suggested that we should find out what the council have planned for the area in black and white then as a forum we will be able to move forward.  We will be able to shape the council’s plans and this will help stop the forum from turning into a talk shop.


Leroy also suggested that the residents be asked what they 
actually want in the area.

f)
Census – Francis said that we do not know our local population 
well enough in the area and how fast they are changing and that 
an updated census be done of the area.

g) Steering Group – Jon Stocks asked if the steering group would have the final say on what happens in the area.

The reply to this was that it would be dependent on how the steering group is constituted.

3.0
Establishing the Committee – The following persons volunteered to be 
on the committee.



Janice Young (put forward at her request by Stephen 





 Christopher in her absence)



Adrian Lane



Amanda Wells



Jon Stocks



Andrew Martin



Leroy Sweetland



Francis Feeley



Marjorie Thompson



Keith Hobson



Owen Robinson



Val Trickett



John Trickett



Pete Handy



Raja Saddiq



Wayne Curtis


The volunteer for Chair was Adrian Lane and Janice Young as Vice 
Chair.  Francis offered to assist Adrian in facilitating the meetings.

4.0
Terms of Reference – John Barber suggested that the committee can 
look at terms of references from other business forums and that this 
can be done at the next meeting.

5.0
Frequency and Location of Meetings


It was decided that the meetings be held every month for the initial 
stage and then quarterly after that.  

John Barber suggested that the Business Forum holds a major event for National Enterprise Week towards the end of the year.

6.0  
Representation

John Barber advised that the Forum already has representation on the project looking at Vestry Hall and Sorby House and that if anyone has anything they would like to add, they should communicate to Jon Stocks, who will continue to represent the business community on the group. The Chair thanked Jon for taking on this role.

7.0 Any Other Business

7.1
WE vs YOU
Amanda suggested that instead of using “you should”, “you could” etc we should say ‘We should, we could, we can’ and we will be more cohesive as a group and it will impact on the power we have positively.

7.2  
Courses

Francis advised that over the next three weeks he will be arranging course at the refugee lifeline re: legality of a trustee.  The first one is to be held on Tuesday 23rd March 2004, interested persons can contact him. 

8.0
Date of Next Meeting

The next meeting for the committer will be held on Monday 26th April 2004 at Spectrum Centre.  Time 6:00 p.m. to 8:00 p.m.

Attached

Programme Priorities:

Action Points for Next Meeting

Programme Priorities

· What are the council plans for the area

· Image Improvement

· Positive PR 

· Marketing and livery in the area – via the Star, Telegraph and Radio Sheffield (get them on our side).  Proactive Burngreave stories / case study and regular space in the Messenger.

· Sheffield First

· 24 hour business environment – Image, eating centre, proactive influence

· CPO premises to improve the look, influence strategy, street scene (e.g. fly tipping and vermin).

· Image of derelict shops – facelift.

· Lack of Customers Business Mix

· Lobbying – Council, Sheffield First

· Nuisance / Crime 

· Community Safety

· Influence – yellow lines / car parking.  Development on Spital Hill and Wicker Arches

· Correct use of Money 

· Influence decision making

· Guidelines – influence proposals.  Get the council to be accountable

· Improve quality of delivery - Council

· Self help – own responsibility

· Skips / Recycling Points

· Bank / Cash Point  

· Road Safety

· Practical Business support e.g. Web Design, Marketing, Finance

Meeting 1 Action Points for next meeting

1.1
Identify the Council’s Policy & plans for Spital Hill and Burngreave prior to next meeting. (John & Saghir)

1.2
Find out the legality of the fines on businesses from Environmental Health.  (John & Saghir)

1.3
Find out from the council about the compulsory purchase of boarded 
up premises where owners refuse to sell them.  (John & Saghir)
1.4 
Obtain Census details for the area (John, Saghir, Stacy)

END
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