Burngreave Supporting Play Evaluation

A Summary of the responses to the questionnaire

Introduction

From the 30 or so questionnaires that were sent out 18 people responded, 

14 either filled in the questionnaire themselves or talked it through over the

 telephone while I scribed. One questionnaire was posted but never arrived. Of the remaining 4, 3 people did not think they had enough information to warrant their input, 1 was too busy with the demands of competing priorities and one felt he would be both poacher and gamekeeper!

Of the people who did respond there was a good sample cross-section. Responses came from managers, workers on the ground, management committee members and volunteer staff.

There was a mix from both the different neighbourhoods and the communities of interest within the Burngreave New Deal Area. The After School clubs, Open Access services, Activity Sheffield and Out of School Network all responded.

The following is a summary of people’s responses. Wherever possible I have stayed with direct quotes and have endeavoured to give a true reflection of all the views expressed. I have respected the confidentiality of the respondent’s names.

Jane Greetham 5.02.05

The questionnaire itself

The first question focussed on whether the 4 key Objectives of the Supporting Play initiative had been met.

a) The response to the first objective as to whether play facilities and opportunities for 5-13 year olds from different communities had increased was as follows.

· There has been a significant increase in provision mainly building on community-initiated projects established prior to New Deal.

· Most agreed the Project had succeeded in reaching a significant number of children in the Area between the ages of 5 and 13.

· There are still children from “hard to reach communities” who for a variety of reasons have not as yet become involved

.

· Through the knowledge and skills gained from training accessed by local adults Children and Young People outside of the focussed age group have indirectly benefited.

b) Increased opportunities for children with special needs to access play locally.

· Both staff and volunteer training and increased staffing ratios have provided additional skills and capacity to offer play to children with special needs.

· There has been a particular and useful take-up in relation to preventative family support and to children experiencing crises.

· Not many children with disabilities have accessed open sessions 

· Most venues have disabled access although for example the Adventure Playground has difficulties of terrain and a building in need of refurbishment.

c) Increased resources for play and playcare facilities locally.

Most people agreed 

· There had been a big increase in play related resources going into the area, some examples sighted included funding for equipment, trips, events etc.and for Open Access provision.

· One provider said there was no increase to resources for their particular service but they had been able to secure continuity of funds to hold onto an experienced co-ordinator.

d) Increased training opportunities in play/playcare and associated administration and management work locally.

· There are training opportunities for staff and volunteers at all levels from basic to advanced and many have taken advantage of this.

· The increased hours of 2 club co-ordinators have meant administrative, management and liaison work has been undertaken by them instead of lay trustees. 

· The point was made that although training fees were available the expense of cover for staff attending courses was not.

Following the 4 key objectives there were a further 9 questions as follows.

1.What do you believe are the most valuable aspects of the role of the Supporting Play initiative in Burngreave?

· It has raised the awareness of the importance of play   and has enabled a strategic partnership approach to linking play and playcare in the area.

· It has created opportunities to raise the profile of play as a profession, to improve the variety as well as quality of play opportunities and created a more co-ordinated approach to play services.

· Developed a range of training opportunities for local people and providers.

· Improved infrastructure

· By keeping open clubs in an area of high need in the city

· Putting clubs on a more financially stable footing 

· Indirectly supporting families on low incomes to access childcare

· Increased direct access for children otherwise on the streets.

· The quality of staff that support the children and the effect the project has had on children themselves.

2.What do you believe Children and Young People appreciate and value about the work?

· Being able to access different activities for example visits to the cinema, theatre, ice skating and bowling-things parents cannot do because they are working and/or are on low incomes.

· Opportunities to gain new experiences and meet with other children of similar ages in a safe warm caring environment close to home. Lots of kids miss this nowadays and it makes a difference to their confidence, how they express themselves, and the way they relate to adults and interact with each other.

· Children who have particular needs also benefit from one to one support for example when they are at risk of being harmed or and they and their family are experiencing bereavement 

3.What is your understanding of how parents view Burngreave New Deal for Communities Supporting Play initiative?

· Some parents are unaware of the initiatives beyond the particular service used by their children while others have a positive view of the overall work that has been developed.

· Something for the children to do in the long school holidays

· They do really value the safe environment and they know the staff really cares about the children.

· The policy has been to involve parents as much as possible in activities from trips to fun days and playschemes. As a result there is a good relationship between parents and play workers.

· Parents are able to access 50-week provision for their children.

4.Over the life of the project (i.e. since summer 2002) do you think that there has been a positive change in relation to Open Access play opportunities in Burngreave. 

For example has the range of holiday play schemes open to local children and young people increased?

· Support has been given to a range of local groups and holiday playschemes has increased, as have the links to other initiatives for example the Sports Development project.
· Work has been peripatetic taking sports, arts and crafts to Youth Centres, community halls and outdoor spaces.

· The Play Strategy and steer from BCAT Children and Young People’s sub-committee has had a positive influence.

· The quality has improved the staff are better trained, more knowledgeable, and some of the buildings have been improved.

· There has been some impact but not enough. It seems that the same families (those who get the information and are plugged into play opportunities) access play in burngreave and their needs to be more work done to engage new families and children.

5.Has there been a more co-ordinated approach to the overall provision?

· Yes, there is much more multi-agency collaboration between the statutory and voluntary and community sectors for example the involvement of family services. People are talking to each other and feeding into each other’s projects much more.

· Some people were not aware this was happening.

· The production of a booklet covering all play and associated activities in the summer was well received and provided a co-ordinated picture of what was available and when. It would be useful to have a year round picture of provision as a constant reminder to parents.

· Meetings have been arranged But more work needs to go into this. times of meetings need to be taken into account
6.How do you see the role of the Supporting Play project in the context of the Burngreave communities and the Burngreave New Deal for Communities’ initiatives?

· It is very important to the profile of out of school activities and childcare run by the community. The extended schools agenda needs to be brought together with the plans the LEA has for local schools, for example Advancing Together. BNDFC can play a pivotal role by ensuring 

· A complementary approach when it allocates resources.

· Demonstrate how childcare can be included and incorporated into business to improve quality.

· Childcare is an essential pre-requisite for people who want to enter the labour market – without sustainable childcare provision BNDFC will be unable to meet it’s targets in getting people into training and work.

· It can make broader links Citywide to regeneration and other programmes that support social and economic inclusion that make the case for childcare subsidies in Closing the Gap areas of Sheffield.  NDFC could link up the project to childcare projects in other NDFC areas nationwide.

· It is very important. As children are the future of Burngreave, it is important for them to have the opportunity to take part in activities they normally wouldn’t get the chance to do.
7.What areas of work would you like to see done differently/ what new areas of work would you like to see developed?

Planning issues

· Training-need to increase playworker skills beyond basic training to more advanced courses e.g. therapeutic play and woodland environmental play.
· Increase the number of staff to extend opportunities for Cand YP for example for term time Open Access, After School clubs and more holiday play provision.
· Open Access takes on a trainee
· Need to extend activities to for example skiing, golfing, sailing, canoeing, rock climbing etc.

· More work done on open spaces e.g. improve Abbeyfield and Osgarthorpe parks to enable groups of children to use them fully.

· Create a center for training and quality at the newly refurbished Adventure playground

· More buildings developed specifically for kids. Schools are not really appropriate, better to have purpose built Youth centres, now there is only All Saints and that’s for older Young People.

· More trips for kids

· Activities for teenagers from 11-15 yrs.

· Tracking pupils so a greater number of pupils have access to play provision

Funding issues

· Projects need funds to operate beyond salaries
· Training budgets should cover wage costs.

· Funding of office accommodation for playcare co-coordinators

· Subsidy for play care holiday places for those who are not in receipt of working Family Tax Credits.

Management issues

· Clarity about accessing finances to overcome difficulties, which have arisen in from the dual management roles of Activity Sheffield and OSN within the project.
Strategy issues

· Area becomes a “Centre of Excellence” for play
· Division of strategies that deal with childcare and Open Access as requirements of target groups are different

· There should be a discussion about the value of linking the Play and Playcare agendas in a new programme. OSN’s role and relationship should also be explored to ensure there is the resource base to deliver central support and to manage any future contracts.

· Pye Bank School and Yemcare need to be included in the discussion about what happens next and there needs to be agreement about how the LEA’s Advancing Together bid fits in with any new plans around breakfast clubs and holiday provision

Decision-making

· WE need to see the involvement of young people in deciding programmes 

· More consultation with C and YP Most done by professional consultancy firms-needs to be built in to everyday monitoring and feedback from C and YP to staff to inform continuous change.

Project promotion

· More promotion aimed at C and YP themselves

· Many parents in the Yemeni community are unaware of the Supporting Play initiative. It needs to be advertised in community languages.
· More advertising directly to parents or through the messenger. IN community languages. 

· Outreach workers needed to engage people from the different BME groups

And one final quote

“The work of the project has come a long way since the start of New Deal and Supporting Play but there is so much further to go.

It needs new people to keep it energized, developing and growing.

This is not the time to sit back on our laurels because there is so much more we can do to support our Children and Young People in Burngreave.”
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